T230 NW. T2nd AVENUE
MIAMI, FLORIDA 33166
PHOMNE: (305) 885-3371
FAX: (305) BB5-8229
OFFICE: (305) 885-9421
whwnw. barchardware.com
E-mail: Barg1and2@acl.com

October 15, 2008

Dear Tom, Dale, Tina,

[ wanted to thank vou for vour thoughtful note and for the amazing effort you always put
forth on our behalf.

As always, the Hardware Conference at Marco Island was a wonderful experience for us.
We always appreciate the variety of opportunities offered to us not only to educate, but to
enlighten us relative to what is going on with our fellow “hardware people”. We love the
round table discussions and all the valuable ‘input’ from the group as well as the
information you present to us based on your research on various topics,

We just always have such a pleasant time and love being able to visit with all of our
“hardware families™ and friends.

Thanks for all yvour hard work which makes the whole conference seem effortless and
enjoyable.

You are just awesome! And we love you |
Thanks again,

Sincerely,
Alan & Donna



