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Cat-5 Protection, Inc.

September 22, 2006
The Hardware Store
Attn:  Tom Chasteen
Dear Tom,
 

    We wanted to take this opportunity to thank you for your warm welcome and hospitality while we were attending our “first” Annual Hardware Conference.  We were pleasantly surprised at the warmth we received from all of the attendees.  It was the most relaxed, pleasant Conference we’ve ever experienced.  It was almost like being a part of a family.

    As a vendor, we gained invaluable knowledge in regards to the needs, issues and desires of numerous store owners and managers.  It’s rare that you get the opportunity to “get in the heads” of the customers you sell to.  We have, as a result of attending the conference, made adjustments to our product (and packaging) to better accommodate the people who matter most ~ our customers.

    We are especially grateful for the amount of help we received from you and Dale.  You have a tremendous responsibility in hosting this event and yet, still took the time to help us with extremely last minute preparations.  That kind of self-deprivation shows us just what kind of special people you two are.

    It is plainly clear that a huge amount of time, effort and preparation is dedicated to producing such a professional and fun event.  They way that you and Dale keep every ones wants and needs in focus is incredible.  

    Thank you very much again for the opportunity to attend the Conference and we will definitely be attending again next year!!
Warm regards,
Dawn and Charlie Johnson
Dawn and Charlie Johnson

Cat-5 Protection, Inc.
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