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September 12, 2008

Tom and Dale Chasteen
The Hardware Conference
91900 Overseas Highway
Tavernier, FL 33070

Dear Tom and Dale,

| want to thank you again for the great time that Margaretjoy and | had at The
Hardware Conference. Its so different from the co-op markets, you have the
opportunity to see new products, talk to other dealers, and learn from both
dealers and vendors in a very relaxed setting.

Thanks to the auctions, we broadened our display of Hyde Tools and added
some Servalite products this year. We also purchased displays from Company's
Coming, Optx 20/20, Rescue Tape and we're putting in the free display from
Alufab Hurricane Shutters.

The conference also gives me the opportunity to find out what is new from
vendors that I've been doing business with for years. | was able to spend some
time with ICI and Krylon and will be looking to pick up some of their new products
at next month’s market.

In a few weeks we are expecting our first grandchild. Margaretjoy already has
plans to bring him to The Hardware Conference. That will make five generations
of my family that have attended the conference.

The conference is a great opportunity for me. | appreciate all the hard work that
you put into it.

Very truly yours,

ITZ;"—-H--

W. R. (Rick) Heuser, President



